Podplirny peer chat pro
studujici / Student Peer Chat

ENG version below

|Chat pro vas funguje v pracovnich dnech od 18.00 do 20.00

Co je studentska chatova peer podpora?

Studentska chatova peer podpora je tu pro vSechny studujici Univerzity Karlovy. Jedna se o podplrny chat, kde jsou
konzultanty studujici psychologie a dal$ich pfibuznych oborl. Konzultujici prosli $kolenim v aktivnim naslouchani a
chatové intervenci a jsou supervidovani psychology a psycholozkami z fad Centra Carolina. Nabizime vam anonymni
a bezpecny prostor, kde mlzZete sdilet své obtiZe a poradit se ze zaskolenymi vrstevniky. Ti vds mohou pfipadné také
nasmérovat na odbornou pomoc.

Peer chat se zobrazuje jako obdélnik v pravém dolnim rohu — pro lepSi pfehlednost doporu€ujeme pfistup z pocitace
nebo tabletu.

S ¢im muizeme pomoci:

* s ucenim, time managementem nebo motivaci ke studiu,

* s pocitem osamélosti nebo izolace,

* s podporou v feSeni osobnich problému, které ovliviiuji vase studium,
» s orientaci v systému univerzity (rozvrhy, komunikace s vyucujicimi).
* as dal$imi tématy, které vas mohou trapit

Jak nase sluzba funguje:

* kazdy vSedni den mezi 18. a 20. hodinou,
* maximalni doba chatu je 45 minut,
* pondéli a stfedy je chat pFistupny i pro anglicky mluvici studujici.

Kdy sluzba neni vhodna?

Peer chat neni krizova linka a neni uréena k feSeni akutnich stav(, jako jsou panické ataky, sebeposkozovani ¢i
sebevrazedné myslenky. V takovych pfipadech doporu€ujeme obratit se na odbornou pomoc (krizové linky bezpedi,
krizova centra apod.).

Pokud si nejste jisti, zda je tato sluzba pro vas vhodna, nevahejte napsat. Nasmérujeme Vas na jiné odborné sluzby,
pokud to bude potfeba.

Za tym studentské chatové peer podpory,

Mgr. Veronika Slavikova veronika.slavikova@ruk.cuni.cz
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Mgr. Jolana Anna Hoskova jolana.hoskova@ruk.cuni.cz



https://centrumcarolina.cuni.cz/CA-291.html
veronika.slavikova@ruk.cuni.cz
jolana.hoskova@ruk.cuni.cz

Pravidla Peer chatu

Naleznete zde

Student Peer Chat

|Chat is available every Monday and Wednesday - 18.00 to 20.00

What is the Student Peer Chat?

The Student Peer Chat is available for all students of Charles University. It is a supportive chat service where the
consultants are students of psychology and related fields. These consultants have been trained in active listening and
chat-based interventions and are supervised by psychologists from the Carolina Centre. We offer you an anonymous
and safe space where you can share your difficulties and seek advice from trained peers, who may also guide you to
professional help if needed.

The peer chat appears as a rectangle in the bottom right corner—for better visibility, we recommend accessing it from
a computer or tablet.

What can we help with:

studying, time management, or motivation,
» feelings of loneliness or isolation,
» support with personal issues that affect your studies,
* navigating the university system (timetables, communicating with lecturers).

How our service works:

» for ENG speaking students on Mondays and Wednesdays between 6:00 PM and 8:00 PM,
» the maximum chat time is 45 minutes.

When is this service not suitable?

Peer chat is not a crisis hotline and is not intended for handling acute situations such as panic attacks, self-harm, or
suicidal thoughts. In such cases, we recommend seeking professional help (e.g., crisis hotlines, crisis centers).

If you are unsure whether this service is right for you, feel free to reach out. We will guide you to other professional
services if necessary.

The Student Peer Chat Team,

Mgr. Veronika Slavikova veronika.slavikova@ruk.cuni.cz
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Mgr. Jolana Anna HoSkova jolana.hoskova@ruk.cuni.cz
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